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ibergate to Launch Satellite Communication Service

Name

Fibergate Inc. (Securities Code: 9450)

Overview

Fibergate and its wholly owned subsidiary BizGenesis will launch
provision of a satellite communication service as a measure for clients
to achieve their business continuity plans.

The service is assumed to be provided to various companies, buildings
of local governments, regional evacuation areas, hospitals and senior
care facilities, apartments, etc., and by combining it with the free
Wi-Fi service Fibergate and BizGenesis provide, it can be used
normally as a free Wi-Fi spot using optical lines. In the event a
disaster occurs and internet access through cellphones and optical
lines becomes unavailable, it will automatically switch to satellite
communication enabling continued use of the Wi-Fi service.

BCP measures

As for business continuity plan measures of IT systems, the typical
measures are conducting duplication of data centers and use of cloud
with disaster recovery in mind, but both of these measures require
internet communication.

Recent extreme weather events and natural disasters have grown in
intensity compared with events of several decades ago, and that trend
is expected to continue. Therefore, enhancing the resilience of internet
communication is necessary, and we hope to contribute to this. In
addition, by establishing an environment that enables safety
confirmation in the event of an emergency, we also aim to contribute to
the peace of mind in daily lives.

Service features

1. Automatic restoration through automatic switching

In the event communication through the optical line becomes
unavailable, the service will automatically switch to satellite
communication, and when communication through the optical line is
restored, the service will automatically switch back.

2. Remotely monitoring whether the line is working normally or not
Satellite communication will be remotely monitored to verify whether it
can be used at any time or not, and a report will be regularly outputted
and delivered to the location owner.

3. Free of charge for regular use
The usage fee for satellite communication will only be incurred when it
is used in a time of disaster.

4. Compensation for antenna
There will be plans to provide compensation for failure, damage and
such of the satellite antenna when the cause is lightning, hailstorm, etc.

Inquiries

Shuji Iwata

TEL: +81-3-6809-1580

Mail: fgir@fibergate.co.jp
URL: www.fibergate.co.jp/en/
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